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Email title: Please check your Tax Credits information and Self Assessment 

requirements 

 

Dear customer,             

 

Tax Credits are coming to an end and you will be asked to apply for Universal Credit instead.  

You won’t be moved automatically from Tax Credits to Universal Credit, so look out for a 

letter called a Universal Credit Migration Notice explaining what you’ll need to do and by 

when. 

 

Our records show you currently claim Tax Credits and you may be self-employed.  

 

We need correct information about your claims and your self-employment. It’s important that 

your information is up to date because it could affect your benefit claims in the future. 

 

Please check your Tax Credits claim and your Self Assessment account and update your 

information if you find anything is incorrect.  

 

What you need to do within 30 days from receiving this email   

 

Please check your Tax Credits information is correct, for example if: 

• your working hours have increased or reduced 

• your self-employment has ended, and you haven’t started a new job 

• your self-employment has ended, and you’re now employed 

• your self-employment has stopped due to a period of sickness. 

 

The quickest and easiest way to update your Tax Credits information is online or through the 

HMRC App. 

 

You can find more information on Tax Credits online. 

 

If you’re self-employed  

 

If you normally file a Self Assessment tax return, you’ll need to send us your return for the 

tax year 6 April 2022 to 5 April 2023 and pay any tax you owe by 31 January 2024.  

 

Once you’ve registered for Self Assessment, you must file a return by law, even if you’ve 

already paid all the tax you owe or think you don’t owe any tax.   

 

Use our online tool to check if you need to complete a Self Assessment tax return.  

 

Get help if you need it 

We want to help you get your tax return right. There’s lots of support available: 

• Watch our short easy to follow YouTube videos 

• Use HMRC’s digital assistant, community forums, social media to ask questions and 

find answers 

• Use the step-by-step guide to check what you need to do to file your first tax return 
  

What happens next 

https://www.gov.uk/manage-your-tax-credits
https://www.gov.uk/guidance/download-the-hmrc-app
https://www.gov.uk/topic/benefits-credits/tax-credits
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcheck-if-you-need-tax-return&data=05%7C01%7Ckatie.nicholson2%40hmrc.gov.uk%7Cc0b0b716dd814ba042ee08dbd3af7acc%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638336522851297641%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xqy5haP8vtkamealA%2FEfPTSTPyOcQTt1GSwWHlYZElE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40HMRCgovuk%2Fplaylists%3Fview%3D50%26shelf_id%3D1&data=05%7C01%7Cmichael.murray%40hmrc.gov.uk%7Ced3493f909414d4f2f4508dbd164ee34%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638334003646015693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DdHF5mOSDR%2FqeuT8mfyHvUYCvoBORIdHBvwTnDE6oHQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhelp-online-for-self-assessment&data=05%7C01%7Cmichael.murray%40hmrc.gov.uk%7Ced3493f909414d4f2f4508dbd164ee34%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638334003646015693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3PbhMqdxHEPje0MsexYqNRbyRRT%2F%2BZ5RE9IRPK0K%2B%2BI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tax.service.gov.uk%2Fguidance%2Fcheck-what-you-need-to-do-to-file-your-first-self-assessment-tax-return%2Fstart%2F&data=05%7C01%7Cmichael.murray%40hmrc.gov.uk%7Ced3493f909414d4f2f4508dbd164ee34%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638334003646015693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DOtY%2BRPA9xjjmLsxPTaTvJOQwxQ%2BKo2k5w29lDn4lVU%3D&reserved=0
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You won’t be moved automatically from Tax Credits to Universal Credit, so look out for a 

letter called a Universal Credit Migration Notice explaining what you’ll need to do and by 

when. You can find more information about the move to Universal Credit and what this 

means for you.   

 

Thank you, 

 

Campaigns & Projects  

 

 

https://www.understandinguniversalcredit.gov.uk/tax-credits-customers/tax-credits-are-ending/?gclid=62b8afa9500c1b6bdf35ca9f18762845&gclsrc=3p.ds&msclkid=62b8afa9500c1b6bdf35ca9f18762845&utm_source=bing&utm_medium=cpc&utm_campaign=03343858_DWP_DWP_MOVE%20TO%20UC_C2DE_AWARE_NONE_W01_035Y-HMG23-047_Paid%20Search_SE__GCS-Y_Core%20Terms&utm_term=understanding%20universal%20credit&utm_content=Core%20Terms_Universal%20Credit

